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1 INTRODUCTION

This document contains the public Release Notes for OLINDA/EXM®2.4. It provides a list of
new features, enhancements and bug fixes since last release.

The document also includes known issues. Every user should become familiarized with these
known issues. Contact the manufacturer for any questions about the content.

1.1 Associated documentation
e P58-078 Instructions For Use OLINDA 2.4.0 Rev.1

The Instructions For Use contains the necessary basic information to configure the application
with your own preferences.

A user guidance, intended to assist users in using the software, is available from the Help function
in the software itself.

Warning messages are now listed in both the Instructions For Use and the user guidance. The
warning messages clearly describe intended users, limitations in the software and the risks of
making changes to the software.

1.2 Complaints and serious incidents

Any serious incident that has occurred in relation to the device must be reported to our support,
see Contact Information.

Depending on applicable regulations, serious incidents may also need to be reported to national
authorities. For the European Union, serious incidents must be reported to the competent
authority of the European Union Member State in which the user and/or patient is established.

Hermes Medical Solutions welcomes feedback from users of the software and readers of this

document. Please report any errors and suggestions for improvements in the software, and in the
content or typography of this document, see Contact Information.
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2 NEWS AND IMPROVEMENTS

2.1 New Features implemented in OLINDA/EXM 2.4.0
Licensing support for syngo.via/OpenApps integration added.

2.2 Problems fixed and minor enhancements in version 2.4.0
No problems were fixed, and no enhancements were made in this version.
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3 KNOWN ISSUES

There are no known issues related to patient safety in this version of OLINDA/EXM®.

Below is a selection of open known issues relevant to the end users.
All issues have been risk analyzed and have been classified as acceptable.

Olinda sphere model with decay series only shows last nuclide in report (case# 64702)

Gl organs are unexpectedly set to zero (case# 62536)

Branching Ratios not respected in decay series (case# 55257)

OLINDA (standalone) will not license (Node Lock) if you install via custom install path

during installation (case# 45898).

e Dose report does not contain the list of isotopes in a decay series when using OLINDA
sphere model (case# 39146).

e Organ list displayed is not the same one as the one output in the results when modifying
data (case# 44215).

e The kinetic table value for urinary bladder is not updated correctly when using voiding
bladder model.

e Modify Data not working as expected when using the Apply button.
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4 CONTACT INFORMATION

Contact any of the addresses below for service, support or if you have any other questions.

4.1 Manufacturer contact information

ul

Head office General e-mail address:
Hermes Medical Solutions AB info@hermesmedical.com
Strandbergsgatan 16

112 51 Stockholm Support e-mail addresses:
SWEDEN support@hermesmedical.com
Tel: +46 (0) 819 03 25 support.ca@hermesmedical.com
www.hermesmedical.com support.us@hermesmedical.com

4.2 Representatives
Authorized representatives

UK Responsible Person CH Authorized Representative
Hermes Medical Solutions Ltd CMI-experts

Cardinal House Grellinger Str. 40

46 St. Nicholas Street 4052 Basel

Ipswich, IP1 1TT Switzerland

England, United Kingdom

4.3 Subsidiaries

Hermes Medical Solutions Ltd Hermes Medical Solutions, Inc

7-8 Henrietta Street 2120 E. Fire Tower Rd, #107-197

Covent Garden Greenville, NC27858

London WC2E 8PS, UK USA

Tel: +44 (0) 20 7839 2513 Tel: +1 (866) 437-6372

Hermes Medical Solutions Canada, Inc Hermes Medical Solutions Germany GmbH
1155, René-Lévesque O., Suite 2500 Robertstral3e 4

Montréal (QC) H3B 2K4 48282 Emsdetten

Canada Deutschland

Tel: +1 (877) 666-5675 Tel: +46 (0)819 03 25

Fax: +1 (514) 288-1430
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